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Return form 
 
Legal regulations for the protection of the environment and our personnel require that returned sensors that 
have come into contact with liquids and gases can be handled without risk to personnel and the 
environment. 
 
Please send the signed form in advance by email to the STS branch or STS dealer in your area before 
returning the sensors. 
 
The return can be carried out quickly and without queries if: 

o the present form is filled in for each sensor 
o the sensor is free of hazardous substances and packaging is used which prevents damage to the 

device 
o a safety data sheet of the measuring medium is attached to the outside of the packaging in case 

the device has come into contact with a critical substance. 
 

Customer: Street: 

Customer No: Postal code: 

Name: City: 

Department: Country: 

Phone: E-Mail: 

 
Sensor:  ____________________________________________________________ 
 
Type / Article-No: ____________________________________________________________ 
 
Serial number: ____________________________________________________________ 
 
Warranty:  yes (≤ 2 years)   no (> 2 years, please contact in advance an STS branch or STS 
dealer near you) 
 
Analysis:  yes*   no 
*If the product is out of warranty or the sensor is damaged due to customer fault, the analysis is subject to a 
charge in any case (depending on the effort involved, but at least CHF/EUR 380.00 / GBP 350.00 / USD 
420.00). 

If yes, can the product be disposed of after analysis without consultation:  yes   no 
 
Detailed description of the misconduct: 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
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The device was operated in the following application:  
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
 
The device was operated with the following medium: __________________________________ 
 

The medium is: 
 

  hazardous to water  toxic  corrosive  flammable  other ________________________ 
 
All cavities of the device were rinsed and neutralized for shipment. 
We confirm that there is no danger to people or the environment from this sensor in this return 
shipment. 
 
 
 
_________________________   _______________________________________________ 
 
Place, date     Company stamp and legally binding signature 


